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About
NPA Learn is available to you FREE as part of your NPA membership subscription.
 
NPA Learn contains a library of high-quality educational e-learning modules, 
videos and articles to support the ongoing learning of NPA members. There is 
training suitable for all abilities ensuring your staff can keep up to date and 
develop their skills and knowledge to positively influence patient outcomes and 
customer experiences.

All registered staff get a secure, individual learning log to document their 
learning. Pharmacists and pharmacy technicians also have the ability to add 
their own revalidation entries to their record in line with GPhC requirements. 

Management dashboards allow head office, company and branch managers to 
manage the learning of their staff colleagues.



Admin register/login
Register

1. Go to npa.co.uk/training or log onto the NPA My Account page and click on the links to NPA 
Learn or go directly to www.npalearn.co.uk

2.Click on the “Admin Register” button.

3.Enter the email address associated with your NPA member account. Only entering this email 
address will enable you to complete your registration. Not sure what your NPA member 
account email is? Contact NPA Member Services.

4.Create your unique password (must be at least 8 characters long).

5.Next tell us your job role and country of practice so we can tailor the NPA Learn experience 
for you.

6.Agree to our Terms & Conditions and click on “Submit”.

7.Congratulations you have now created your Admin account on NPA Learn and can view your 
“My Pharmacy” dashboard and start your own learning.



Staff register/login
Register. Ensure all staff complete the below:

1. Go to npa.co.uk/training or log onto the NPA My Account page and click on the links to NPA Learn or go 
directly to www.npalearn.co.uk
2.Click on the “Staff Register” button. Registration takes less than 1 minute to complete.
3.Enter their branch postcode or NPA Member ID so we can associate them with their pharmacy.
4.Create your unique password (must be at least 8 characters long).
5.Next tell us their job role, country of practice and topics of interest so we can tailor the NPA Learn 
experience for you.
6.Agree to our Terms & Conditions and click on “Submit”.
7.Congratulations they have now created their learning account on NPA Learn. Before they can login and 
start learning they will see a message that they need you, as their branch admin to approve their 
registration.

You will receive an automated email alert informing you that you have new staff members to approve incl. 
list of staff names. You will need to log into your NPA Learn account, go to your “My Pharmacy Staff 
Dashboard” and either approve or reject each staff profile (for example if you don’t recognise them) . 
Once approved, staff member gets an automated email telling them their NPA Learn account login is now 
activated.

Login
Next time you login enter either your NPA member number or email address and unique password.
If you forget your password, click on the “forgotten password” link.



Navigation: Menu

Return to the Homepage

Use the navigation bar at the top to access the Homepage, My Learning dashboard and 
Explore tab.

View your settings and log out

Access our FAQs and
contact our helpdesk

SearchFilter your content by categories such as 
Clinical, OTC, Practice and Population Health

Take a tour and explore our subjects

Access your Learning Log. 
Personalised to you and your learning

UMy Learning TopicsChannels



Homepage
Your homepage will evolve with you, 
based on your searches and the content 
you consume.

It will also be personalised to you, 
based on your job role and topics you 
selected as part of the registration 
process.



My Pharmacy
Click on the “My Pharmacy link” in the main navigation menu.
You can now view and monitor the training your staff have completed at a company, branch or 
individual staff level.
You can download learning reports for further data analysis



My Pharmacy
How to use:

Start by searching for a training course, for example “Coughs”. Click on “Apply 
Filters”. You can now see how many of your colleagues in total have taken and 
completed this course. 

Now go to the “Group by” field and change the view to “branch”. Click on 
“Apply Filters”. You can now see how many of your colleagues at a branch level 
have taken and completed this course.

Now go to the “Group by” field and change the view to “staff”. Click on “Apply 
Filters”. You can now see which individual staff have taken and completed this 
course.



Your Learning Log
Click the My Learning button in the main menu to view your personalised Learning Log.

View modules you have completed 
and those you haven’t finished yet 
(In Progress).
You can also bookmark modules to 
return to later

Add learning records 
in line with your GPhC 
requirements.



Topics
Click on Topics to discover an A-Z of topics and categories and an 
extensive list of your top content pages.

You can even follow topics you are interested in.

Use the channels to find quick links to what you’re looking for.



Courses
Take courses to add to your personalised Learning Log and complete 
your requirements.

Courses are made up of learning content, videos, pharmacy scenarios and 
quizzes for you to complete.

Start modules at any 
time. If you run out of 
time, you can even 
return later to complete 
a module right where 
you left off

See how long each 
module takes to complete

You can bookmark  
a module if you haven’t 

got the time to complete 
it straight away

U



Managing your account/helpdesk
Manage your info, privacy and 
security to make NPA Learn work 
better for you.

Find all your user 
settings here

USER@1530.COM

USER

U

Logout

Discover your support hub:

You can find our Helpdesk by 
clicking on the question mark 

symbol on the top right-hand side 
of the dashboard.

U

Here you will find answers to 
common questions and be able 
to visit the Helpdesk for further 

support with registration, Login, 
Settings and more.



Contact

If you need any assistance please contact NPA Member Services 
(MemberServices@npa.co.uk)


